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The Role of the Administration of Private Universities in Generating Institutional Knowledge, and its

Relation to Achieving Competitive Advantage.

Sewar Hamed Awad- Jadara University
Prof. Dalal M. Al-Zoubi- Al-Balga Applied University
Abstract:

The present study aimed to identify the role of the administration of Jordanian private universities in
the northern region in promoting the generation of institutional knowledge, and its relationship to competitive
advantage. Where a descriptive and correlative approach was used, a random sample of 256 faculty members
was derived from the study population, which consisted of 464 faculty members. A questionnaire was used
to collect data from the sample of the study. The study reached many results, most notably: The total level of
the role of private university administration in generating institutional knowledge, and the total level of the
competitive advantage was high. Also, the results showed that there are a positive relationship between
generating institutional knowledge, and competitive advantage. In the light of the results of the study, the
researcher recommended to maintain the levels of knowledge generation and the levels of achieving
competitive advantage, and try to raise these levels as possible. And give more attention to the tacit

knowledge in the minds of individuals and turn it into an explicit knowledge.

Keywords: Jordanian Private Universities; Knowledge Generation; Knowledge Management; Competitive

Advantage.
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