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Abstract: This study aimed to identify the concept and reality of financial inclusion in
Islamic banks in Palestine. The study adopted the descriptive and analytical approach
used the questionnaire tool to collect data, the study population was formed from all
clients of the Islamic banks operating in Palestine, represented by the Palestinian Islamic
Bank, the Arab Islamic Bank and the Safa Bank. A random simple was used consisted of
(150) questionnaires that were distributed, (130) were retrieved, and an interview was
also used with a number of employees of Islamic banks in order to reinforce the results
and recommendations of the study.

The results showed that there is a weakness in the Islamic financial culture among the
beneficiaries, due to the lack of efforts made by the banks in spreading awareness about
the Islamic financial culture, the focus on specific groups such as the business sector and
the more wealthy, and the focus on some forms of Islamic finance without other Islamic
financing methods. It was found that there are no statistically significant differences about
the degree of access to, quality and use of Islamic financial services due to the
educational level variable and income level, and the existence of differences attributable
to the quality of Islamic financial services due to the variable of the nature of the
costomer account.

Key words: financial inclusion, Islamic banks, the Palestinian banking sector.
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