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Abstract

The quality of training: the proposal of an evaluation tool with the aim of

improvement

In higher education, the tools which aim to evaluate quality, especially those that
hand over to students, spread these last years. In this article we are questioning
the quality of the training in a University of Teacher Education and are beginning
with identifying three levels of elements which are supposed to have effect on the
quality of training. Then we are showing an evaluative tool (54 QCM, 5 domains)
which analysis aims to determine to what extent they are asking the students’
perceptions about these influent levels. We are showing this process in its most
general features in order to let it be transferable to other contexts of higher
education. And then we are showing the way this process has operated in a
University Department of Teacher Education in Lebanon, by measuring the
degree of covering, in letting show to what extent it contributes to the
understanding of the studied evaluating tool, its evolution, or its impact on the

management of a training stream.
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