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Designing an electronic system to facilitate the method of booking facilities for
the Deanship of Community Service and Continuing Education at King
Abdulaziz University

Abstract

With the scientific development that the world is witnessing in the field of information and communication
technology, and in an attempt by the researcher to develop and improve the services provided by the Deanship of
Continuing Education and Community Service at King Abdul Aziz University, the researcher aimed to propose
an electronic system that would facilitate the reservation of facilities belonging to the Deanship of Community
Service and Continuing Education, which The beneficiaries from within the Deanship or other entities affiliated
with King Abdulaziz University can book and benefit easily.

This goal will be achieved by studying the current situation with the organization of a database of the mechanism
used in the reservation method and a comparison between the proposed system with the current system (the
traditional method), by using the descriptive analysis method and the questionnaire, the questionnaire was
distributed electronically to King Abdulaziz University employees and obtained To (70) responses and reached a
number of results, the most important of which are: the desire of beneficiaries and employees alike to design an
electronic system to facilitate the reservation mechanism for the facilities of the Deanship, as this mechanism
provides many advantages such as ease of use - effectiveness - efficiency - accuracy and non-duplication -
innovation - raising performance Staff also saves time, effort, and high flexibility in managing reservations and
easy extraction of reports and information.

Then the proposed system will be designed to reserve the facilities of the Deanship of Community Service and
Continuing Education in order to make the best use of the facilities.

The study recommended the need to pay attention to electronic reservation by providing the infrastructure and
directing the beneficiaries to the electronic reservation service and stopping all traditional reservation processes
(the current method) and to circulate this system for the Deanship of Community Service and Continuing
Education in the students' section and other sectors to benefit from it, as it recommended in line with Vision
2030 to make reservations for facilities With fees earned by the Deanship of Community Service and Continuing
Education for all society from inside and outside King Abdulaziz University.

Keywords : Electronic system, reservation of facilities, development and improvement of services.
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