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The Impact of Electronic Management on
The Effectiveness of Personnel Performance

(Afield Study on Military Workers at King Faisal Naval Base in Jeddah Governorate)

Abstract

The study aims to clarify the impact of electronic management applications in the
military sector on the effectiveness of the performance of workers and to identify the
strengths and weaknesses in the performance of workers, and then to reach
recommendations to develop the performance and effectiveness of workers. The
importance of the study lies in the scarcity of special research studies in the military
sectors in electronic management applications and their impact on the performance
and effectiveness of workers. This study contributes to providing data and information
on the performance of workers in an accurate way that facilitates administrative
decision-making processes, for example in training, polarization, exchange of rewards
and treatment of administrative problems and facilitates the process of military
decision-making. Therefore, the research problem can be summarized in the question:
Do electronic management applications have an impact on the effectiveness of
employee performance? The researchers use the descriptive analytical approach to its
suitability for this study, and to test the research hypotheses, the researcher will use
his performance of collecting information (questionnaire) as a primary tool for
research. A random sample of 126 military personnel was chosen from administrative
affairs in the administration of the ship repair facility at King Faisal Naval Base in
Jeddah Governorate. Finally, the results showed that there is a significant impact of
electronic management on the effectiveness of employee performance, especially in
the military sectors. Accordingly, the study presented a number of recommendations,
the most important of which is the expansion of research and the increase of support
for innovations and inventions in electronic management, the application of
regulations and laws to support the transition to the electronic management model, the
provision of technical requirements and the recruitment of experts to support the
transition to electronic management.

Keywords: electronic management, military sector, applications.
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