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ABSTRACT

The study aimed to investigate the relationship between saleswomen’s service quality in
fashion retail stores and consumer satisfaction in the Kingdom of Saudi Arabia,
specifically the city of Jeddah. By identifying the dimensions of service quality that the
consumer looks at assessing the saleswomen’s service quality. This was done by
designing a questionnaire containing five sections that measure the dimensions of
saleswomen’s service quality. One section measures consumer satisfaction, and

identifies personal information of consumers, and (143) was distributed to shoppers.

The results showed a significant relationship between the saleswomen’s service quality,
consumer satisfaction, and indicated that the responsiveness service has the most
important relationship to consumer satisfaction. Based on these results, several
conclusions were formulated, including that the relationship between the two variables
is high. It is concluded from this that the concerned fashion retail store agents in the
current research are interested in providing an appropriate service to consumers
through training their saleswomen to meet the expectations of the Saudi consumer in
Jeddah. The most important recommendations are the necessity of applying the current
study to a larger sample serving different cities in the Kingdom of Saudi Arabia to reach
more general and comprehensive results. In addition, this study can be applied to other
variables, such as measuring the impact of saleswomen’s service quality on the

consumer buying decision or consumer loyalty.
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