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Abstract

The current study aimed to identity the communicative function of the Public Relations
Department at Public and Private Hospitals in developing healthcare services inside the treatment
facilities, in addition to that the study aimed to clarify the Public Relations ability to engage the
communicative activities in raising the public awareness of the healthcare services inside the
treatment facilities. To achieve the goal of this study: the researcher adopted the survey method
with its descriptive approach. The study population consisted of all Public and Private Hospitals
in Riyadh (102). The researcher also adopted the questionnaire instrument on the population of
Public and Private Hospitals in Riyadh, the response from the population of the Public Sector
Hospitals reached (231), while the response from the population of the Private Sector Hospitals
reached (169), with a total of (400) single entry. The study reached a number of findings, the most
prominent of which are: the most exposed communicative method in both Public and Private
Hospitals are the television, posters, and Twitter platform. The study also found that phone
communication is the mean both Public and Private Hospitals interact with the most regarding
public complaints, suggestions and inquiries, as it is the fastest mean as well. The study has shown
that the majority of individuals in the studied sample believe that the communicative part in the
healthcare services has a great influence on the development of the healthcare services in Kingdom
of Saudi Arabia.

Keywords: Communication function of public relations, health services development, public

relations
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