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ABSTRACT

The aim of the research is to identify the impact of information technology on the
development of the government sector, as the study showed that information sources are
important in administrative work, and managers must pay attention to information
sources, to be able to perceive and predict the expected problems in the information
system. The use of technology to obtain and transfer information has become one of the
most important functions that enable us to keep pace with development and progress in
all fields, because of its impact on saving time, effort and money, whether in the field of
obtaining, transferring or preserving information. The researcher believes that proactive
behavior is participating in changes and paying attention to the environment, and that
organizations have the ability to continue and achieve benefits through the changes
surrounding them, and there is between initiative and interaction, as interactive behavior
IS a reaction to changes that occur in the environment and must be Quick action is an

essential part of crisis management.
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