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Abstract

The aim of this research is to identify the functional, expressive, and aesthetic criteria for sales
women's uniform, and develop preliminary designs according to them. The research used the
qualitative approach, and (FEA Model). An exploratory study was conducted, and the results
showed the inadequacy of the current uniform. These results contributed to forming the initial
idea of the proposed design, which is the main uniform, and not an added piece to a uniform.
The first and second stages of the model were followed to achieve the objectives of the
research. The first phase is aimed to define the problem and determine the criteria for the needs
of the target consumer and the culture affecting them. The results of the stage were summarized
in determining mobility, comfort, fit, donning, and doffing within the criteria of functional
considerations. Modesty, cover-up, belonging to the workplace, professionalism, and
expressing the Saudi culture were defined within the criteria of expressive considerations. The
general appearance and color of the uniform, as well as the design lines, were determined
within the criteria of aesthetic considerations. In the second phase, the initial design ideas were
developed, three preliminary designs were created, which consisted of an abaya, with a
variation between a one-or two-piece. The study recommends using these criteria to develop
the proposed designs and involving female employees in the process of designing the uniform

to increase their commitment to wearing it and their realization of its importance.

Keywords. Design, Uniform, Sales Women, Criteria, Functional Consideration, FEA

Consumer Needs Model
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