>

&/‘ Journal of University Studies for inclusive Research (USRIJ)
USRIJ Aol \igaull dusolall Wlwlyall dlao

Journal of University Studies for Inclusive Research

ISSN: 2707-7675

Vol.7, Issue 11 (2022), 8327-8358
USRIJ Pvt. Ltd.,

Sy A daall dasdd) 3 ga (el A Ay pdidl 3 ) gall B 1a) cilaa jlaa
oabl ddhaie dsal) dle

i) paile ¢ i

N daall dle UGN 5 oY)

Mal-otaibi@moh.gov.sa

gﬁéhi‘ﬁﬂﬂ‘cyﬁg
g\)@\@aﬁf

falotiby@moh.gov.sa

s sLa il s
@#\*ﬂ\@aﬁf

ndalshalaei@moh.gov.sa

ial) 2 )b

fwaz@moh.gov.sa

i) Syallae s
halotaibil8@moh.gov.sa

Ly ) Aslaall cdauall 35155 ¢ AU auall Gal l aaad Al oY) daual) dle U L3400 5 1Y)
a4 gl

8327


mailto:Mal-otaibi@moh.gov.sa
mailto:falotiby@moh.gov.sa
mailto:ndalshalaei@moh.gov.sa
mailto:fwaz@moh.gov.sa
mailto:halotaibi18@moh.gov.sa

>

b Journal of University Studies for inclusive Research (USRIJ)

- Aol Gigarl) du=olall Wlwlhall dlao
USRIJ

ISSN: 2707-7675

Abstract

The research aims to focus on human resources management practices in applying the
quality of health service in health care centers in Riyadh region in terms of the quality
of human resources use in primary health care centers in recruitment, recruitment and
training .... Etc .Since the research community was the primary health care centers in
Riyadh area, the sample of the study was formed from 5 health centers within the
Riyadh area (157 employees) and samples were collected and electronic
questionnaires distributed to the employees of these centers .In order to achieve the
objectives of this research, the analytical descriptive approach, which is based on the
study of reality and the analysis of the phenomenon, has been used as it actually exists
and is concerned as an accurate description .The researchers have reached several
results, the most important of which are most of the members of the sample working
in the health centers in Riyadh area are from the holders of the university degree and
the employees working in the health centers in Riyadh area were not provided with
evidence of the items related to employment, appointment, resignation, termination,
grievance and complaints and did not conduct a questionnaire or referendum for the
satisfaction of employees even at least once each year in the health centers in Riyadh
area .Based on the findings of the researchers, they recommended that researchers
raise the awareness of all managers in health centers and human resources officials
specifically about the benefits and importance of overall quality, as well as the
importance of the workforce as a necessary and important factor in achieving quality
on health centers to possess or provide clear policies for employees, and the
participation of employees with experienced researchers recommend supporting
employees in health centers by unloading them to attend courses and this will reflect
on the promotion of quality and the development of their scientific skills. And the

process in health centers.
Keyword: Quality, Human Recourse, CBAHI, Strategy, Primary Health Care,

Primary Health Care Center, Workforce, Employee Satisfaction, Continuous
Education.
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