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Abstract

The study aimed to know the level of evaluation of the performance of Al
Muwaqger municipality from the point of view of its employees, and the
availability of services to meet the needs of citizens in Al Muwaqqger
municipality. The most important factors affecting the effectiveness of the
performance of the municipality of Al-Muwagqger from the point of view of
its employees, the survey method was used, and the study relied on the
guestionnaire as its tool, and it was applied to the study sample of (50)
individual employees of Al-Muwagger Municipality. The study reached
several results, the most important of which are: The largest percentage of
respondents (44%) believe that the general level of performance of Al
Muwagqqger municipality is “acceptable”, followed by those who believe that
the general level of performance of Al Muwaqqer municipality is “very good”
(42%), and it is also noted that only 10% of the respondents Those who think
that the general level of performance of the municipality of Muwaqqer is
"excellent”, and The level of services provided by the municipality was
average, with an arithmetic average of (2.81), and in the first rank came the
paragraph "organizing and coordinating the town according to an
organizational scheme duly certified by the competent authorities™, and in the
last rank was the paragraph "establishing and organizing slaughterhouses”,
Results confirmed There are statistically significant differences in the level of
performance of Al-Muwagqger municipality due to their demographic factors
(age group, gender, educational level, experience), as confirmed There is a
positive, statistically significant relationship between the level of performance
of Al Muwaqqger municipality, and the availability of services provided by the
municipality in meeting the needs of citizens from the point of view of its
employees.

Keywords: evaluation, performance, Al-Muwaqqger municipality, its

employees.
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