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Abstract

The current study aimed to identify the role of applying health information systems in
improving the quality of health services provided in the dental clinics complex in southern
Riyadh. The researchers used the descriptive analytical method. The study population consisted
of all employees at the dental clinics complex in southern Riyadh. And a simple random sample
consisting of (112) employees of the dental clinics complex in southern Riyadh. Based on the
nature of the data and the method used in the study, the researchers found that the most
appropriate tool to achieve the objectives of this study is the "questionnaire”, and the study
concluded that there is no There are statistically significant differences between the averages of
the study individuals' responses about the study axes (the extent to which employees are aware of
the importance of health information systems in the Dental Clinics Complex in southern Riyadh -
the extent to which employees are aware of the services of the Dental Clinics Complex in
southern Riyadh - the extent to which employees are aware of the services of the Dental Clinics
Complex in southern Riyadh and information systems health). The study recommended that the
dental clinics complex in southern Riyadh should provide training courses and workshops for
employees on how to deal with health information systems. Spreading awareness within health
institutions about the importance of digital transformation in the health sector, and its role in

improving the quality of services provided.

Keywords: Health information systems - Quality of health services.
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