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Abstract

The current study aimed to identify the reality of the transition to electronic business from
the point of view of health sector workers in Taif Governorate, as well as to identify the impact
of electronic transformation in increasing the efficiency of health sector workers in Taif
Governorate, in addition to identifying the impact of using digital transformation systems on the
speed of completion of transactions in the health sector Taif Governorate. In this study, the
researcher used the descriptive survey method, and the researcher explained the target study
community, which is the health sector employees in Taif governorate, while the study sample
amounted to (145) employees of the health sector in Taif governorate. The study reached
many results, the most important of which is that there is strong agreement among the study
members on the reality of the transition to electronic business in the health sector in Taif
Governorate, that there is strong agreement among the study members on the impact of using
the systems of transition to electronic business in increasing the efficiency of health sector
employees in Taif Governorate, and also that There is strong agreement among the study
members on the impact of the use of electronic business transformation systems in the speed
of completion of work in the health sector in the Taif region. In light of the results reached, the
researcher recommends the necessity of training courses and workshops for health sector
employees in Taif Governorate to enhance their capabilities and capabilities in using electronic
technologies; In order to enhance institutional performance and the quality of health services
provided. Financial and moral stimulation for health sector employees in Taif governorate, to
encourage them to provide services efficiently and effectively and improve their level of

performance.

Keywords: e-business — excellence - institutional performance - the health sector.
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