A
p Journal of University Studies for inclusive Research (USRIJ)
USRIJ Alolivll igaul) dusolall lwljall dlao

ISSN: 2707-7675

Journal of University Studies for Inclusive Research
Vol.12, Issue 13 (2023), 9078- 9096

USRI Pvt. Ltd.,

The Role of Electronic Services Provided to the Public
In Improving Public Sector Services.

s Aa W) alac)
cilalal) 3yl Gl

Ogall ) Lipaa e
S Jalud) dualy

Ashwag.hyasat@yahoo.com

9078



p Journal of University Studies for inclusive Research (USRIJ)
USRIJ Aolivl Gigaul) dasolall Wlwlall dlao

ISSN: 2707-7675

Abstract

This study aimed to identify the role of electronic services provided to the public in
improving public sector services. The study dealt with three phases of electronic
services; The first stage: the effective traditional services stage, the second stage:
the effective fax and telephone stage, and the third stage: the active electronic
services stage.

The study reached several results, the most important of which is that electronic
services can constitue a mechanism to overcome the problems and obstacles facing
traditional services by redistributing specialisations and responsibilities and
organizing serial relationships within the organizational structure of the institution,
as technology can draw horizontal relationships instead of vertical onces between
the various parts of the organization or The organization and over lapping without
barriers or obstacles. Electronic services also raises the degree of coordination
between administrative units by creating an archive of common information that is
easily exchanged without following complex paper procedures, and this gives the
flexible, effective and smooth nature of electronic services.
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