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Abstract

This study aimed to demonstrate the impact of the shift to e—services
on the quality of municipal work, and society. and to urge the establishment
of various electronic platforms that enhance their use for the purposes of
accelerating services provided to citizens Government and private. Learn
about the concepts of electronic transformation and electronic management

and their advantages and characteristics.

The study reached several results, the most important of which is
that electronic services can constitute a mechanism to overcome the
problems and obstacles facing traditional services by redistributing
specializations and responsibilities and organizing serial relationships within
the organizational structure of the institution, as technology can draw
horizontal relationships instead of vertical ones between the various parts
of the organization or The organization and overlapping without barriers or
obstacles. The electronic administration also raises the degree of
coordination between the administrative units, by developing an archive of
common information that is easily exchanged without following complex
paper procedures, and this gives the flexible, effective and smooth nature

of the electronic administration.

Keywords: e-services, e-management, Jordan.
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