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Abstract

This study aimed to shed light on the role of public relations in managing crises

and improving the stereotypical image of institutions.

The method of crisis management is also considered one of the modern
methods in our societies, which emanates from the origins of public
administration and its role in improving the stereotypical image of institutions
and facing emergency and sudden disasters such as floods, earthquakes, fires

and wars facing society.

The study reached several results, the most important of which are: that public
relations contribute positively to the behavioral response of society to the
public relations man, and the role of public relations in disseminating the

truthful facts of public opinion.

Keywords: public relations, crisis management, stereotypes, Jordan.
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