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The Mediating Role Of Customer Relationship Management System In
The Impact Of Accounting Information Systems On Profitability

Abstract

This study aimed to know the mediating role of customer relationship
management system in the impact of accounting information systems on
profitability in Jordanian banks, and this study relied on the inductive approach
In presenting the concept of customer relationship management system and its
dimensions and its relationship to accounting information systems and
profitability. The study also followed the descriptive and analytical approach to
obtain the data is from its primary sources through the development of a survey
list (questionnaire) distributed to the study sample. The study population
consisted of (15) Jordanian banks listed on the Amman Stock Exchange, The
sampling unit consisted of employees working in the financial department and
the audit department in the main departments. For banks, who number (121)

employees.

To achieve the objectives of the study, the Social Sciences Package (SPSS)
program was used to conduct statistical analysis through the application of
appropriate statistical methods, and the Amos program supported by the (SPSS)
program was used to test the direct and indirect effect of the mediating role of
the customer relationship management system on the impact of accounting
information systems. on profitability, and the results of the study showed a

positive role with statistical significance at the level of significance (0<0.05) for
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mediating variable in the impact of accounting information systems on
profitability when studying the dimensions of accounting information systems
combined, and the researcher recommended that Jordanian banks Work
continuously to enhance the role played by the customer relationship
management system in improving accounting information systems and
profitability, because of the importance of this enhancement in supporting the
ability of departments to conduct processing operations on various areas related
to their activities, operations and controls, which is reflected in their

profitability.

Keywords: Customer Relationship Management System, Accounting

Information Systems, Profitability, Jordanian Banks.
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