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Abstract:

The study aimed to identify the role of marketing for e-commerce platforms in
influencing Saudi consumers' adoption of online shopping. It also aimed to
determine the preferred social media platforms used by Saudi consumers for digital
marketing and online purchasing. The study employed a descriptive survey
methodology and was conducted with 107 participants in the Kingdom of Saudi
Arabia. The study results indicated that digital marketing ranked first in facilitating
the acquisition of products and services. It was followed by its contribution to
enhancing the online buying and selling experience. The third-ranking finding was
that the participants preferred online shopping as their preferred method for
obtaining products and services. The fourth finding revealed that the participants
experienced increased communication through digital marketing channels and felt
comfortable and secure using electronic payment methods for online shopping. The
study also uncovered that social media platforms were primarily used to discover
products and services online. The participants also indicated an increased interaction
with digital advertisements promoting products through social media. Digital media
channels were found to accelerate and improve online shopping experiences, ranking
third. The fourth finding was that digital media had become the primary source of
information about products or services prior to purchase. Lastly, the participants
reported an increased trust in user opinions on social media platforms, which aided
in their decision-making process for online purchases. The study also found that the
use of entertainment websites contributed to deepening Saudi cultural identity and
primarily influenced the purchase of local products. Additionally, online
entertainment content was found to increase awareness of brands, ranking second.
The ease of sharing relevant entertainment content on websites was found to impact
online shopping choices, ranking third. Finally, the participants believed that
entertainment websites played a significant role in stimulating their interest in
purchasing Saudi products online, ranking fourth.

Keywords: marketing, e-commerce, e-marketing.
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