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Abstract

The study aimed to assess the impact of viral marketing on brand
awareness among customers in Saudi Arabia. It also aimed to
identify the key tools of viral marketing and the challenges
associated with using it to spread brand awareness. The study
involved a sample of 66 digital marketing specialists, who were
selected randomly. The researchers used a descriptive analytical
approach and designed a questionnaire to collect data. The data
was then analyzed and hypotheses were tested using statistical
tests.

The results of the study showed that viral marketing has a
statistically significant positive impact on spreading brand
awareness among customers in Saudi Arabia. Additionally, social
networking sites were found to have a statistically significant
positive impact, accounting for 51.5% of brand awareness spread.
Based on the findings, the study recommended the selection of
appropriate viral marketing strategies to effectively spread brand
awareness. It also suggested tracking viral marketing campaigns,
measuring their prevalence and interaction, and making necessary
improvements to overcome challenges associated with viral
marketing.

Keywords: Viral marketing, brand awareness, clients in Saudi

Arabia.
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