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Abstract

This study aimed to know and determine the impact of volunteer work in
its dimensions: (motivations for volunteer work, obstacles to volunteer work,
impact of volunteer work) on enhancing effective communication skills on
volunteers of the Saudi Red Crescent Authority in the Holy City of Mecca. To
achieve the objectives of this study, the descriptive analytical approach was
followed by conducting a comprehensive description of the data used, and
statistical methods were used to transform the data from qualitative to
quantitative, following the Statistical Package for the Social Sciences (SPSS)
program, where the questionnaire was used as the main tool for collecting data
from a random sample of 500 people, of whom 250 were Male and 250 female
Red Crescent volunteers during the Umrah season in the Holy City of Mecca.

This study reached several results, the most important of which are:
that the effectiveness of volunteer work among volunteers of the Saudi Red
Crescent Authority achieved very high levels among members of the study
sample, as the arithmetic mean value of the expressions of the axis of volunteer
work effectiveness reached (4.236) with a standard deviation of (0.578), and
there was also a high level. Very effective communication skills, as the arithmetic
mean value for the effective communication skills expressions was (4.533), with a

standard deviation of (0.698). The results of this study also showed that the
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and that positive motivations increase the improvement of these skills, while
obstacles reduce them.

This study presented several recommendations, the most important of
which are: activating laws and legislation related to volunteer work in the
Kingdom of Saudi Arabia, paying attention and working to provide in—kind
incentives, courses and training programs for volunteers in all activities to
increase their abilities and skills.

Key words: The impact of volunteer work, the effectiveness of volunteer work,

dimensions of volunteer work, effective communication skills.
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