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Abstract:

This study aims to analyze the impact of diversity and inclusion management strategies on
institutional performance in the educational corporate sector in the Kingdom of Saudi Arabia, in
light of the broad social and economic transformations that the Kingdom is witnessing within
Vision 2030, which seeks to achieve comprehensive and sustainable development. The study
follows a quantitative research methodology by collecting data using questionnaires distributed to
a sample of 174 employees working at different administrative levels within educational
companies in the Kingdom. The study focused on assessing the extent to which diversity in the
workforce, which includes cultural and gender diversity, education and work experiences, affects
improving institutional performance and the ability to innovate and adapt to rapid changes in the
education sector. The results showed that there is a positive and statistically significant relationship
between applying diversity and inclusion strategies and improving institutional performance, as it
was found that institutions that rely on diverse work teams and an inclusive environment record
higher levels of job satisfaction, productivity and innovation. The results indicated that diversity
and inclusion contribute to enhancing team spirit and improving the decision-making process due

to the multiple viewpoints and diverse experiences provided by a diverse work environment.

Keywords: strategies - diversity management - inclusion - institutional performance -

education sector - educational companies - Kingdom of Saudi Arabia.
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Reliability Statistics

Cronbach's Alpha Cronbach's Alpha Based on Standardized Items N of ltems
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Chi-Square Tests
Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 16.450* | Y 422
Likelihood Ratio 18.868 Y 276
Linear-by-Linear
2.455 1 17
Association
N of Valid Cases 174
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Chi-Square Tests
Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 53.750¢ ¢ .000

Likelihood Ratio 34183 ¢ .005
Linear-by-Linear

6.571 1 .010

Association

N of Valid Cases 174
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Chi-Square Tests
Value df Asymptotic Significance (2-sided)
Pearson Chi—Square 26.949% | ¢ 042
Likelihood Ratio 22.277 2 134
Linear-by-Linear
6.180 1 .013
Association
N of Valid Cases 174
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Chi-Square Tests

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 36.535% 0 .002
Likelihood Ratio 34.097 ) .005
Linear-by-Linear

1.377 1 241
Association
N of Valid Cases 174
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