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Abstract:

The study aimed to analyze the impact of healthcare policies and regulations on business
management in healthcare facilities in the Kingdom of Saudi Arabia, through a comparative
analysis of different healthcare systems. To achieve this goal, a comprehensive questionnaire was
designed and distributed to 164 healthcare facilities covering both the public and private sectors,
and the descriptive analytical approach was used to conduct the study. The study also included
interviews with a group of health sector officials and case studies to provide a deeper
understanding of the challenges and opportunities facing management in these facilities. The
results showed that health policies significantly impact administrative and organizational
performance in healthcare facilities, as it was found that regulatory policies, quality requirements,
and performance standards play a crucial role in improving or hindering administrative and
operational processes. For example, positive effects were observed for policies that focus on
improving quality and increasing transparency and accountability, while complex and bureaucratic
policies led to delays in service delivery and reduced operational efficiency. Based on these results,
the study recommended the need to enhance coordination between health and administrative
policies to achieve better integration and improve health and administrative outcomes. It also
emphasized the importance of adopting global best practices in healthcare business management
to ensure the provision of high-quality and efficient healthcare services. Other recommendations
of the study include providing continuous training programs for administrative and medical staff
to enhance their skills and ensure that they keep pace with recent developments in the field of

healthcare management.

Keywords: Healthcare policies - Healthcare systems - Healthcare business management -
Healthcare facilities - Comparative analysis - Health regulation in Saudi Arabia - Impact of health

policies.
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Case Processing Summary

N %
Cases Valid 164 100.0
Excluded? 0 .0
Total 164 100.0
cAuadll jlail asle 1Y Joaa
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Chi-Square Tests
Value df Asymptotic

Significance

(2-sided)
Pearson Chi-Square 169.8132 | 1 .000
Likelihood Ratio 69.505 1 .000
Linear-by-Linear 22.072 1 .000
Association
N of Valid Cases 164
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Chi-Square Tests
Value df Asymptotic

Significance

(2-sided)
Pearson Chi-Square 103.1972 | 4 .000
Likelihood Ratio 52.169 4 .000
Linear-by-Linear 7.373 1 .007
Association
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Chi-Square Tests
Value df Asymptotic

Significance

(2-sided)
Pearson Chi-Square 89.4182 3 .000
Likelihood Ratio 47.659 3 .000
Linear-by-Linear 15.663 1 .000
Association
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