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Abstract:

The study aimed to understand the impact of the work environment and employee well-
being on their creative behavior within insurance companies. The study used a descriptive
analytical methodology to collect data from a sample of 206 employees working in insurance
companies in the Kingdom. The factors studied included job security, work-life balance, positive
relationships in the workplace, and opportunities for professional development. A questionnaire
was used to collect data from the participants, and the data was statistically analyzed to arrive at
the final results. The results showed a strong positive relationship between the quality of work life
and creative behavior; it was found that employees who enjoy a comfortable and stimulating work
environment exhibit greater creative behavior. The study also indicated that factors such as job
security, support from management, and providing professional development opportunities had a
direct positive impact on the level of creativity among employees. The study indicated that there
is a need to enhance the quality of work life through policies that care about employee well-being
and provide a positive and encouraging work environment for creativity. Among the
recommendations made by the study were enhancing the work environment, providing
psychological and health support programs, and providing continuous training opportunities. The
ultimate goal of these recommendations is to enhance the overall performance of companies and

increase their ability to compete and innovate in the market.

Keywords: Quality of work life - Creative behavior - Insurance companies - Employees -

Saudi Arabia - Job satisfaction - Motivation.
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ANOVA®*?
Source Sum of Squares df Mean Square F Sig.
Regression 44.827 12 3.736 2.727 .002
Residual 264.343 193 1.370
Total 309.170 205
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Bayes Factor Model Summarya'b

Bayes Factor® R R Square Adjusted R Square Std. Error of the Estimate

.000 .381 145 .092 117
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Chi-Square Tests

Value df Asymptotic Significance (2-sided)

Pearson Chi-Square 48.0462 4 .000
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Likelihood Ratio 49.759 4 .000

Linear-by-Linear Association 3.447 1 .063

N of Valid Cases 206

el o) ALl 3 (] IS 5 3 e YT el 530 i ] YTl 5] (1S LSS o

Bar Chart
30

Bl A sl
(NN

Wi sl

W sl sl

v it ¥

[ ) g il
20

Count

10

caal ol it aal ol

canl 1Y T A I Ve [ P A

Jul!‘i |J_&|-!.!‘J|

L pmasl] g pal) ASLaal] 8 Cypalil] S ik 8 Y] S plal) 530y 5 il o GLa¥1 gl A8l il 6 AliLaal] puslial] Y s g5 aas

Yeevq



™

A
U Journal of University Studies for inclusive Research (USRI)
Aol Gigarl) dasolall Wlwlyal dlas

USRIJ ISSN: 2707-7675
dpagrad) L) ASlaall b el S B 010Y) dgbud) 505 b gall qupall) g1 o

Al chria) o el 58 e Ju oF ) Lglgangy clyriall o Lopall dayy Galeds) )
Ol gall Lrigall uluywill doeal e i o)) oSa cbuaniall (85l Bady Aalgally Aalgall dacs )

oo el 825 Ja) e

Chi-Square Tests
Value df Asymptotic  Significance (2-
sided)
Pearson Chi-Square 72.035% Y .000
Likelihood Ratio 63.489 Al .000
Linear-by-Linear Association 14.593 1 .000
N of Valid Cases 206
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Chi-Square Tests
Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 55.7152 Y .000
Likelihood Ratio 43.446 Y .000
Linear-by-Linear 13.041 1 .000
Association
N of Valid Cases 206
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