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Quality of Work Life and Its Role in Enhancing Business Ethics: An
Exploratory Study of the Opinions of a Sample of Employees at the
Directorate of Duhok Customs
Dr. Fairooz Mustafa Hamdi
Lecturer at Business Administration Techniques Department, Technical College
of Administration, Duhok Polytechnic University

fairooz.mustafa@dpu.edu.krd

Abstract:

This research examines the impact of quality of work life dimensions (organizational
commitment, decision—-making participation, and leadership style) on business
ethics. A descriptive—analytical method was employed, surveying 70 employees at
the Duhok Customs Directorate, with 51 valid responses analyzed via (SPSS. V22).
The findings indicated a significant positive correlation, especially highlighting the

influence of leadership style. Recommendations include enhancing employee
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decision—making involvement, developing leadership training, and improving
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communication mechanisms to foster a fair work environment. The study also
suggests establishing a code of ethics and conducting further research on additional
factors influencing business ethics.

Keywords: Quality of Work Life, Organizational Commitment, Decision—Making,
Leadership, Business Ethics, Public Business Ethics.
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