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Abstract

The research discusses the role of job descriptions in improving human resources
performance appraisal. The research presents in its introduction the research
problem, the main question, and the sub-questions. The first section deals with the
theoretical background and literature review, while the second section was devoted
to discussing and analyzing the results of the questionnaire and interview. The
conclusion addresses the most important conclusions through which it was shown
that there is a strong relationship and connection between the job description and the
performance appraisal of human resources, in terms of good implementation of
tasks, improving the quality of work, encouraging initiative, the ability to act,
enhancing teamwork, and the ability to solve problems. The recommendations

addressed the importance of the competent department in the governmental
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organization, in coordination with the various departments, updating and developing
job description cards due to the advantages it achieves, and the importance of future
studies adopting in-depth and careful research that includes all government agencies.
Keywords: Job Description. Human Resources Performance. Public Sector.

Government Agencies and Organizations. Civil Human Resources Law.
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