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Abstract

Within Saudi Arabia's Vision 2030 framework, which seeks sustainable development and economic
diversification, the tourism sector plays a critical role in these initiatives. Sustainability in tourism
requires balancing economic growth with the conservation of environmental and social resources.
Public relations serve as a vital tool that enhances sustainable practices and manages crises through
effective communication strategies. This study aims to investigate how public relations strategies
impact the promotion of sustainability in the tourism sector and analyze the effectiveness of both
traditional and digital media tools in raising public awareness and promoting transparency. The
findings reveal that public relations significantly improve companies' images and build trust with the
public, contributing to better economic and social performance. The study recommends developing
comprehensive communication strategies and investing in training public relations professionals to
strengthen their role in crisis management and sustainability support. It also highlights the importance
of leveraging social media as a primary tool for disseminating information and fostering positive
engagement with the audience. Through these strategies, the tourism sector can become a key driver
of sustainable development, aligning with Vision 2030.

Five Opening Words in English: Tourism, sustainability, public relations, development,

communication.
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