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Abstract:

The study aims to analyze the impact of digital marketing through social media
platforms on brand image and purchase intention, focusing on risks such as
negative comments and fake news. The results showed significant user concerns
about data protection, with 50% being neutral and 23% considering security
adequate. Additionally, 54.3% believe that marketing through these platforms is
more prone to risks compared to traditional marketing and 68.5% believe there
is a significant risk of privacy breaches. Furthermore, 81.4% indicated that they
purchase products they did not plan to buy due to social media marketing. The
study recommended developing security and privacy measures on platforms,
providing training courses for marketers on how to handle risks, and raising
user awareness about privacy protection.

Keywords: Digital Marketing — Social Media Platforms — Risks arising from

Digital Marketing
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