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Abstract

This research addresses the challenges faced by public relations practitioners in the
digital era within Saudi Arabia's government sector, with a focus on the impact of digital
transformation on traditional public relations practices. It highlights the evolving roles and
responsibilities of public relations practitioners and the difficulties they encounter amidst
rapid technological advancements. The study aims to analyze how a deeper understanding of

digital public relations can enhance institutional communication effectiveness. Key
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challenges identified include the need for continuous training, skills development, and
increased institutional awareness of the strategic value of digital public relations as a core
communication tool. Additionally, the research underscores the importance of providing
adequate technical resources to enable practitioners to effectively meet the demands of the

digital age and leverage them to achieve institutional communication goals.

The study's findings emphasize the need for regular training programs to improve
practitioners’ technical competencies and enhance senior management's awareness of the
critical role digital public relations plays in strengthening and elevating institutional image.
The research provides strategic recommendations aimed at improving performance in digital
public relations, including developing the technical infrastructure and fostering innovation
in digital media use, thereby contributing to more effective digital communication within
governmental institutions and with their audiences. This research offers valuable insights into
current challenges and proposes practical solutions to enhance the efficiency of digital public

relations in Saudi Arabia’s government sector.

Keywords: Challenges, Digital Public Relations, Digital Transformation, Government

Sector, Training, Saudi Arabia.
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