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Abstract

This research explores the strategic role of Public Relations (PR) in Corporate Social
Responsibility (CSR) programs within the private sector in Saudi Arabia. It focuses on
how PR management contributes to the planning, implementation, and promotion of
CSR initiatives, thereby enhancing the reputation of companies in Saudi society. The
study employs a descriptive-analytical methodology, utilizing quantitative (surveys)
and qualitative (interviews) research methods to collect data from private companies. It
aims to reveal the role of PR in effective communication with the public, managing

corporate reputation, and assessing the impact of CSR initiatives.

The findings are expected to highlight the contribution of PR to the strategic planning
of CSR initiatives, communication through digital and social media, and organizing
community events. It will also demonstrate how CSR efforts can enhance corporate
reputation through effective PR practices. The research will include recommendations
for improving the strategic planning of CSR programs, developing communication
strategies, and maintaining transparency with stakeholders. Additionally, it will propose

comprehensive performance indicators for analyzing the outcomes of CSR programs.

In conclusion, this research aims to provide deep insights into the strategic role of PR
In corporate social responsibility, focusing on enhancing practices and achieving

positive and sustainable results for institutions and society in Saudi Arabia.
Keywords

Public Relations (PR)-Corporate Social Responsibility (CSR)-Strategic Planning-
Corporate Reputation-Effective  Communication-Digital Media-Community Events-

Transparency-Performance Indicators-Private Sector in Saudi Arabia
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Frequency Table
¢ d e ala
Cumulative
Frequency Percent Valid Percent Percent
Valid 4 5.9 5.9 5.9
18 4 5.9 5.9 11.8
26 38 55.9 55.9 67.6
36 11 16.2 16.2 83.8
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46 7 10.3 10.3 94.1
55 4 5.9 5.9 100.0
Total 68 100.0 100.0

Cumulative
Frequency, Percent Valid Percent Percent
4 5.9 5.9 5.9
10 14.7 14.7 20.6
54 79.4 79.4 100.0
68 100.0 100.0‘
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Frequency) Percent| Valid Percent| Cumulative Percent
Valid 4 5.9 5.9 5.9
Ulag 4 5.9 5.9 11.8
ey 21 30.9 30.9 42.6
Labad (381 54 39 57.4 57.4 100.0
Total 68 100.0 100.0
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¢ syl Lelaay)

Cumulative
Frequency) Percent| Valid Percent Percent|
Valid| 4 5.9 5.9 5.9
Al 4 5.9 5.9 11.8
38 54 21 30.9 30.9 42.6
Lol (390 54 39 57.4 57.4 100.0
Total 68 100.0 100.0
€ Sl Ana o Gl i LS ,EN e laia¥) Gl gandl) @ o o 38155 s 1
Frequency, Percent Valid Percentf Cumulative Percent
Valid 4 5.9 5.9 5.9
Al 7 10.3 10.3 16.2
(39154 25 36.8 36.8 52.9
Lalas (381 54 32 47.1 47.1 100.0
Total 68 100.0 100.0
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Frequency) Percent| Valid Percent| Cumulative Percent
Valid| 4 5.9 5.9 5.9
ulad 2 2.9 2.9 8.8
38154 24 35.3 35.3 44.1
Lalal (381 54 38 55.9 55.9 100.0
Total 68 100.0 100.0
§ s Hall Lo Laia) A gpaall & Aalad) cilBad] ) Gawad ) zliad cls il of e @l g g ol
Frequency Percent Valid Percent Cumulative Percent
Valid sy 14 20.6 20.6 20.6
38154 31 45.6 45.6 66.2)
Lalai (381 4 23 33.8 33.8 100.0
Total 68 100.0 100.0
¢ Adlad i) sl g il i) i ghal ) liad dalal) cil@ad) o e (38 65 s s )
Cumulative
Frequency) Percent] Valid Percent Percent|
Valid 2 2.9 2.9 2.9
@l ga 2 2.9 2.9 5.9
Llag 3 4.4 4.4 10.3
3854 22 324 324 42.6
Lol (39) 54 39 57.4 57.4 100.0
Total 68 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid| 3 4.4 4.4 4.4
3¥5a 1 1 1.5 1.5 5.9
Alag 3 4.4 4.4 10.3
3954 21 30.9 30.9 41.2
Lol (39) 54 40 58.8 58.8 100.0
Total 68 100.0 100.0
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Frequency) Percent| Valid Percent Percent|
Valid| 1 1.5 1.5 1.5
hlsa s 2 2.9 2.9 44
Al 5 7.4 7.4 11.8
@4 20 29.4 29.4 41.2
Ll (381 94 40 58.8 58.8 100.0
Total 68 100.0 100.0
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Frequency) Percent| Valid Percent Percent|
Valid 3 4.4 4.4 4.4
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