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Abstract;:

The study aimed to identify the factors affecting the quality of ambulance services from the
point of view of paramedics working in the Saudi Red Crescent Authority, through a field
study in the city of Riyadh. To achieve the aim of the study, the descriptive analytical
approach was used in preparing the study. A questionnaire was also used to collect data from
the study sample. The sample consisted of (101) paramedics. The results of the study revealed
that the most prominent factors influencing the quality of ambulance services in the Saudi
Red Crescent Authority were professional relationships, then professional training, then the
effectiveness of the communications system and the availability of information, followed by
leadership, and finally the availability of material and human resources. The results indicated
that the quality level of ambulance services in the Saudi Red Crescent Authority was high
(arithmetic average of 4.15). The results indicated that there is a correlation between the
factors represented in (availability of material and human resources, professional training,
effectiveness of the communication system and availability of information, professional
relations, and leadership) and the level of quality of ambulance services in the Saudi Red
Crescent Authority. In light of these results, the study recommended several
recommendations, the most important of which are: the necessity of conducting a study to
evaluate the needs of each emergency center separately and redistributing resources in a fair
manner that ensures the provision of equal quality services in all regions. Develop and update
the communications system continuously to keep pace with technological developments and
ensure its effectiveness to ensure that the Authority remains informed of the latest
developments in this field. Encouraging the spirit of cooperation and positive communication

between colleagues and supervisors and creating a positive and supportive work environment.

Keywords: Saudi Red Crescent Authority, ambulance services, quality of ambulance

services.
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