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Abstract:

This study aimed to explore the role of computerized customs procedures in reducing tax
evasion to enhance revenues. This was achieved by understanding the concept of computing.
To meet these goals, a descriptive analytical approach was utilized through reviewing books,
journals, scientific theses, and available online resources that serve the study's purposes. The
researchers relied on the descriptive analytical method to analyze data and extract results
using the SPSS statistical analysis software. A questionnaire was employed to gather the
necessary data for conducting this study, where (30) questionnaires were distributed, and (27)
were retrieved, resulting in a response rate of 90%. After review, it was found that they were
suitable for statistical processing. The study population (a field study at the Libyan Customs
Authority) included all specialized employees. The study conducted a comprehensive survey
of the entire sample and reached a number of results, the most significant of which are: there
is a statistically significant role between the computerized customs system (ACI) and the
reduction of tax evasion. Additionally, there is a statistically significant role between the
computerized system (ASYCUD) and the reduction of tax evasion. There are also some
difficulties and obstacles facing the implementation of the computerized system in Libyan
customs centers, the most important of which are: the lack of updates to certain customs laws
and other related laws that may reduce the effectiveness of implementing the computerized
system in limiting tax evasion. The computerized customs system faces challenges due to the
lack of necessary infrastructure such as robust internet networks and modern devices,
especially in remote customs centers, as well as insufficient training for customs staff and a
lack of understanding among importers or their agents regarding the importance of digital
transformation, which hinders the application of the computerized system at the customs
authority level. The study concluded with a set of recommendations, the most important of
which are: there should be an evaluation of the current computerized customs procedures at
the Libyan Customs Authority, identifying strengths and weaknesses; determining the types
of tax evasion that computerized customs procedures can help mitigate; measuring the impact
of computerized customs procedures on customs revenues; determining their contribution to
revenue enhancement; and proposing developments to the current computerized customs
procedures to enhance their role in reducing tax evasion and improving revenues.

Keywords: Role of computerized customs procedures, tax evasion, Libyan customs.
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