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Abstract

The study aimed to clarify the impact of electronic training on improving the
competencies of human resources, with application to employees of the
Ministry of Health in the Riyadh region. The study followed the descriptive-
analytical approach, where a questionnaire was designed by the researcher
containing axes measuring electronic training and its impact on performance.
The questionnaire was distributed electronically to employees of the Ministry of
Health in Riyadh City, and responses were measured using a five-point Likert
scale. The data were analyzed using the Statistical Package for the Social
Sciences (SPSS). The study sample consisted of 100 employees from the
Ministry of Health in Riyadh City, with diverse demographic characteristics.
The results indicated a statistically significant impact at the significance level
a=0.05 for -electronic training, with its dimensions (planning, design,
implementation, and evaluation), on the efficiency of human performance
among employees of the Ministry of Health in the Riyadh region. The
importance of electronic training has increased in public and governmental
institutions in the Kingdom in line with the digital transformation plan and the
principles of Vision 2030. It also reflects the need to keep pace with the rapid
and massive technological developments of the modern era, which have made it
essential to adopt such advancements to ensure the continuity of operations.
Keywords: E-training — Job Performance — Ministry of Health in the Kingdom
of Saudi Arabia — Technology
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