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Abstract:
This study aims to analyze the impact of the ongoing war in Sudan on consumer
behavior, in the context of the prolonged economic and political crises between
January 2024 and January 2025. The research employed a descriptive-analytical
approach, utilizing field tools that included a questionnaire administered to a
sample of consumers in the city of Dongola, with 143 respondents participating to
identify changes in purchasing patterns and consumption trends. The findings
revealed that the ongoing war has had a strong impact on Sudanese households’
ability to make rational purchasing decisions amid the escalating economic and
political crises. Results further showed that economic and political challenges
exert a significant influence on consumer behavior, while psychological and social
pressures have a clear and considerable effect on purchasing decisions.
Conversely, reliance on digital marketing in Sudan was found to be limited due to
weak internet infrastructure and the lack of consistent connectivity in many
regions, in addition to the limited availability of delivery and logistics companies,
which has hindered consumers’ ability to fully benefit from digital shopping and
social media-based purchasing. The study also demonstrated that the war in Sudan
has reshaped consumer purchasing patterns, decision-making processes, and the
ability of households to adopt rational spending strategies, all of which were
observed at high levels. This highlights the decisive role of prolonged crises in
reshaping spending priorities and consumption behavior among Sudanese
consumers. The study recommends that Sudanese companies adopt flexible
marketing strategies focusing on essential goods and strengthening digital
channels, while also calling for government policies that support the stability of
digital markets and ensure the availability of necessary goods in alignment with
the evolving behavioral shifts of consumers amid the crisis.
Keywords: Consumer behavior — War — Economic crises — Purchasing patterns —
Digital shopping — Social media
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