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Abstract

This theoretical study aimed to clarify the role of artificial intelligence (Al) in
providing a safe learning environment for learners of English as a Foreign
Language (EFL) by analyzing the concept of educational and psychological
safety within the context of modern trends in using Al technologies in
education. It also sought to highlight how these technologies contribute to
reducing language anxiety, enhancing self-confidence, and protecting learners’
digital privacy. The study adopted the descriptive method through reviewing a
number of previous studies related to the topic.

The findings revealed that artificial intelligence contributes to enhancing
educational safety on both psychological and technical levels, as intelligent
systems provide immediate and supportive feedback that reduces language
anxiety among learners, while maintaining privacy through data protection and
the implementation of safe practices in digital learning environments. The
results also showed that traditional educational frameworks remain valid for
explaining the relationship between safety and learning in the age of artificial
intelligence, and that the integration between the technical dimension and the
human aspect forms the foundation for building a safe learning environment.
Moreover, the study confirmed that the teacher remains the cornerstone of the
educational process and the guarantor of psychological safety despite the
advancement of intelligent technologies.

Based on these findings, the study recommended the establishment of clear
educational policies and regulations to govern the use of artificial intelligence in
ways that ensure learners’ safety and fairness. It also emphasized the
importance of training teachers on the principles of responsible Al so that they
can effectively integrate these technologies without compromising students’
psychological well-being. Furthermore, the study called for field and applied
research to measure the effectiveness of artificial intelligence in promoting
educational and psychological safety among EFL learners and to integrate the
concept of digital safety into the design of future educational curricula.

Keywords: Artificial Intelligence, English Language, Educational Safety,
Psychological Safety
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