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Abstract
Title of the study: Obstacles to managing school crises in primary schools in
the Kingdom of Saudi Arabia.
The research aimed primarily to identify and analyze the obstacles facing the
administrations of public and private primary schools in the Kingdom of Saudi
Arabia in applying and implementing school crisis management processes, by
revealing the human obstacles related to the training and efficiency of
employees, identifying the administrative and organizational obstacles facing
the administrations, as well as explaining the role of information and
communication systems obstacles in school crisis management, and proposing
practical mechanisms and recommendations to address these obstacles and
improve the effectiveness of management.
The research employed a descriptive approach, aiming to describe and identify
the obstacles faced by primary school administrations in crisis management. A
questionnaire was used as the primary data collection tool.
The field study was conducted in primary schools in Tabuk city. A sample of the
study population was taken from among some of the primary school principals
in Tabuk city.
The research yielded several findings, most notably that the overall level of
obstacles to crisis management in primary schools was moderate. The
obstacles were ranked from most to least impactful (from the perspective of the
participants) as follows: organizational obstacles (moderate level), followed by
information and communication systems obstacles (moderate level), and then
human obstacles (high/moderate level).
The research concluded with several recommendations, most importantly:
expediting the periodic revision and modification of crisis management plans
and conducting drills to implement them; establishing strong relationships with
the surrounding community and relevant institutions (such as hospitals, service
centers, civil defense, and the Red Crescent) to enhance the educational
institution's preparedness; and conducting intensive training courses for all
school staff and providing guidance on potential disasters. The researcher also
suggested conducting future studies on developing school crisis management
using modern technology and the role of planning in crisis prevention.
Keywords: Obstacles — School Crisis Management — Primary Schools.
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