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Abstract

The present study aimed to propose suggested procedures for developing educational
accountability in light of digital transformation at the secondary education stage in the State of
Kuwait. To achieve this aim, the study adopted the descriptive approach to examine the existing
reality. A questionnaire was administered to a sample of 500 male and female employees
working in the secondary education stage in the State of Kuwait, representing 14 schools.

The results revealed that the overall dimensions of educational accountability achieved
a moderate level of importance, with a relative weight of 72.39%. Digital participation ranked
first with a relative weight of 72.86%, followed by digital accountability in second place with
72.33%, and digital transparency in third place with 71.88%. The findings also indicated a low
level of dissemination of criteria for evaluating teachers’ performance, as well as weak
disclosure of procedures and sanctions, reflecting limited transparency in certain administrative
aspects. Moreover, the results showed a low level of utilization of creative and innovative ideas
in supporting educational accountability, along with weak participation of all stakeholders in
digitally evaluating school performance in an effective manner.

The study recommended enhancing digital participation through the development of
interactive platforms that connect teachers, students, and parents, as well as improving
educational accountability mechanisms by employing advanced digital systems to monitor and
track performance.

Keywords: Educational Accountability — Digital Transformation — Secondary

Education Stage
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