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Abstract

Study title: The role of electronic applications in the efficiency of crisis management: a field study on
administrative employees at King Abdullah Medical Complex in Jeddah.

The study aimed to identify the role of electronic applications in the efficiency of crisis management, by
identifying the contribution of electronic applications to the advance planning of potential crises, organizing
and coordinating communications between the various teams working in crisis management, predicting
potential crises, helping to prepare for and prevent crises, and evaluating events.

To achieve the study's objectives, the descriptive approach was used because it was suitable for the
nature of the study, and the questionnaire was used as a tool to collect the study's data.

The study population consisted of all administrative staff (leaders, managers, and employees), totaling
500, at King Abdullah Medical Complex. A random sample was selected from this population of 500
employees (leaders, managers, and administrators) at King Abdullah Medical Complex in Jeddah. Based
on Morgan's table, the sample size was 195 employees, randomly selected from the study population of
administrative staff at King Abdullah Medical Complex in Jeddah. Each employee was assigned a number,
and the numbers were chosen randomly.

The Statistical Package for the Social Sciences (SPSS) was used to analyze the study data. The study
yielded several key findings, most notably: electronic applications are utilized at King Abdullah Medical
Complex in Jeddah to access patient data, and their use leads to greater integration of healthcare services
within the complex. The results also demonstrated the positive role of electronic applications in enhancing
crisis management efficiency at King Abdullah Medical Complex in Jeddah. The study recommended
expanding the use and development of electronic applications specifically designed for crisis management
within King Abdullah Medical Complex in Jeddah, and ensuring their integration across all stages of the

crisis lifecycle to guarantee the highest level of efficiency.

Keywords:

Electronic applications — Crisis management efficiency — Administrative staff.
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