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Abstract

This study aimed to identify the obstacles and challenges encountered by social workers
in anti-begging offices in Makkah and Madinah. Employing a descriptive survey and
analytical methodology, data was collected via an electronic questionnaire administered to
a sample of 93 social workers, selected from a total population of 121 using Thompson’s
formula.

The findings revealed significant field and professional challenges hindering social workers,
notably weak institutional coordination, shortages in human and technical resources, lack
of incentives, and psychological pressures from dealing with diverse nationalities.
Additionally, the study highlighted how religious seasons (Hajj and Umrah) intensify the
phenomenon, heavily increasing workloads.

The study recommended enhancing the institutional efficiency of anti-begging offices,
providing a supportive environment for social workers, and revising existing policies to align
with the unique conditions of Makkah and Madinah.
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