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Abstract:
The Kingdom of Saudi Arabia’s Efforts to Develop the Profession of Tawaf Guidance at
the Holy Mosque in Makkah in Alignment with Saudi Vision 2030

The study aimed to identify the efforts exerted by the Kingdom of Saudi Arabia in
developing the profession of Tawaf guidance at the Holy Mosque in Makkah and to
determine the extent to which these efforts align with the objectives of Saudi Vision
2030. It also sought to explore the reality of the services provided to pilgrims and
Umrah performers, as well as the role of digital transformation and institutional
development in advancing the profession from the perspectives of Tawaf guides,
pilgrims, and visitors to the Grand Mosque. The study adopted the descriptive-
analytical approach and used a questionnaire as a tool for data collection from a sample
of (292) participants, including Tawaf guides, pilgrims, and Umrah performers,
selected through simple random sampling.

The findings revealed that the profession of Tawaf guidance is considered one of the
most significant professions in serving the Guests of Allah. The Kingdom of Saudi
Arabia has made tangible efforts to develop this profession through institutional
organization, professional qualification, and the activation of digital transformation via
electronic applications such as the “Walyatwafou” application and the digital
Mutawwif system, which contribute to facilitating beneficiaries’ access to services and
improving service quality. The results also demonstrated the active role of Tawaf
guides in crowd management and organizing the movement of pilgrims within the
Grand Mosque, especially during peak seasons.

The study further highlighted an urgent need to enhance the linguistic and cultural
qualifications of Tawaf guides and to establish a specialized academy for training and
developing their skills in line with the requirements of working in the Two Holy
Mosques. In addition, it emphasized the importance of activating strategic partnerships
among the concerned authorities to support and advance the profession. The study
confirmed that Saudi Vision 2030 has given considerable attention to serving pilgrims
and Umrah performers and has contributed significantly to supporting and developing
the profession of Tawaf guidance in ways that ensure the quality of services provided to
visitors of the Holy Mosque.

In light of the findings, the study recommended the necessity of developing training
programs for Tawaf guides, strengthening digital transformation, increasing community
awareness of the services provided, and supporting the organizational and legislative
aspects of the profession to achieve institutional excellence and sustainable service
quality at the Holy Mosque in Makkah.

Keywords: Tawaf Guidance Profession, Saudi Vision 2030, Digital Transformation,
Pilgrim and Umrah Services, Crowd Management, Digital Mutawwif.
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