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Abstract:

This study aimed to identify the impact of logistics intelligence on the quality of death-related
services provided during the Hajj and Umrah seasons, and to examine the nature of the
relationship between logistics intelligence and the quality of these services. The study also
sought to identify the services provided in relation to Hajj and Umrah fatalities and to explore the
role of modern technologies and artificial intelligence applications in enhancing the level of
logistics services delivered during the Hajj and Umrah seasons.

To achieve its objectives, the study adopted the descriptive-analytical approach and utilized a
questionnaire as the primary instrument for data collection. The study was conducted on a
sample of 102 employees working in the logistics sector and officials responsible for providing
death-related services during the Hajj and Umrah seasons, including personnel from health,
regulatory, security, and guidance authorities.

The findings revealed a very high level of logistics intelligence from the respondents’

perspectives, as well as a very high level of quality in death-related services during Hajj and
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Umrah. The results also indicated a high level of challenges associated with the implementation
of artificial intelligence and modern technologies in the field of logistics services.

Based on these findings, the study recommended expanding the use of artificial intelligence
technologies in logistics services within organizations responsible for death-related services
during Hajj and Umrah, in a manner that enhances operational efficiency and increases response
speed. The study further emphasized the importance of providing specialized training programs
for employees working in the Hajj and Umrah services sector to enhance their ability to utilize
modern and intelligent technologies, thereby improving service quality and professional
competence.

In addition, the study recommended the development of infrastructure in the holy sites to support
the implementation of smart technologies and ensure the continued provision of high-quality
services during the Hajj and Umrah seasons. Finally, it stressed the importance of continuous
monitoring of the quality of death-related services and measuring beneficiaries’ satisfaction
levels to identify deficiencies and implement appropriate improvements.

Keywords: Logistic Intelligence — Quality of Deceased Services — Hajj and Umrah.
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