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Abstract:

This study aims to investigate the impact of digital transformation in the Hajj
system on the quality of services provided to pilgrims. The study adopts a
descriptive—analytical approach, using a questionnaire to collect data from a
random sample of pilgrims. It seeks to understand how modern technologies
(such as the Nusuk platform and smart cards) contribute to enhancing pilgrim

satisfaction and operational efficiency.

Keywords: Digital Transformation, Service Quality, Hajj, Vision 2030, Pilgrim

Satisfaction.
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